NEBRASKA
HEALTH

@METHODIS‘I’

NETWORK | N Naie

SDoH Impacts on Medicalid

Patient Management

Working Together to Identify and Address
Social Determinants of Health

Adam Schulte, PharmD
ACO Pharmacist at Nebraska Health Network



_ NEBRASKA | @uenene

HEALTH

Ag en d d NETWORK | oY Hedisre
* Nebraska Health Network (NHN) overview

* Soclal Determinants of Health Impacts
* SDoH In Action

* Application in Medicaid VBCs



NHN overview

NEBRASKA | @wemoosr
HEALTH
N ETWO R K Medicine

Nebraska




_ NEBRASKA

HEALTH sM%aS:
Value-Based NETWORK
Contract Lives

MEDICARE
49,820

COMMERCIAL
74,130

191,600 Covered Lives




SDoH Impacts

NEBRASKA | @wemoosr
HEALTH _
N ETWO R K Medicine




_ NEBRASKA | @

HEALTH |t eoracia
Clinical Outcome Dependencies

N ETWOR K Medicine

Il Physical Environment: 10%

! Health Behaviors: 30%

Ml Clinical Care: 20%

" Social and Economic Factors: 40%

Source: Robert Wood Johnson Foundation




Figure 2.1. National Academies of Sciences, Engineering, and Medicine’s Conceptual Framework of

. . Social Risk Factors for Healthcare Use, Outcomes, and Cost
IMPACT Findings
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Source: National Academies of Sciences, Engineering, and Medicine. Accounting for Social Risk Factors in Medicare
Payment: Identifying Social Risk Factors. Washington, DC: National Academies of Sciences, Engineering, and
Medicine; 2016.
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Local Determinants

Material
Circumstances

Worry or Stress over Mortgage or Rent in
Past Year

Often or Sometimes Worry that Food Will
Run Out

Lack Health Insurance

Cost Prevented Getting Prescriptions Last
Year

Skipped Prescription doses to save costs

Transportation Limited Healthcare Visit

Low Health Literacy
Health

Systems Difficulty Accessing Healthcare in Past Year

Cost Prevented Physician Visit in Past Year
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Our Goals for SDoH

. Identify and address Social
Determinants of Health that
affect our local community to
Improve patient lives

. Provide a free comprehensive
resource to help Nebraskans
connect with the services and
support they need
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Socilal Determinants of Health

Food

Community Gardens,
Food Pantries, Nutrition,
Meal Planning, Financial

Assistance and More

Transit

Bus Passes, Financial
Assistance for Gas or
Public Transportation

/N
L

Housing

Temporary Housing,
Residential Repairs,
Housing Advice and
Financial Assistance

2

Care

End of Life, Daytime
Care, Physical Safety,
Residential Care, Animal
Welfare

Goods

Household Items, Toys,
Clothing, Personal
Safety, Medical Supplies

Education

Preschool, Screenings

and Exams, Financial

Assistance, Skills and
Training

(Y)
A4
Health

Nutrition, Medical Care,
Mental Health, Vision
Care, End of Life, Health
Education

=]

Work

Job Placement,
Workplace Rights, Skills
and Training, Supported

Employment
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Money

Financial Education,
Assistance, Insurance,
Loans, Tax Preparation,

Insurance

o

Legal

Mediation,
Representation,
Translation and
Interpretation




Durham Outpatien

 Two providers

participated in the 9-
month pilot

Patients received a
paper self-screen

1. Identify current
Issues/concerns

2. Confirm whether they

want to discuss concerns

with their provider

All patients received
educational materials
regardless of whether
they opted-in

SOCIAL ASSESSMENT FORM

This form helps us identify any issues, concerns or challenges that may be impacting your health and
wellbeing. You will have the option to discuss your responses with your health-care team. Regardless
of whether or not you choose to discuss your responses with your provider, we encourage you to visit
C ityRelay.com. C ity Relay is a free, confidential resource that enables you to search for
free- or reducedcost programs and services by zip code.

[ 1 prefer not to complete this form

Please mark any of the following areas that may be
impacting your health and wellbeing:

O w B W

[Jroop [JHousine [ ] coobs

[ImebicaL  [] FINANCIAL

Food pantries, nutrition, Temporary housing, Household items, toys,  Nutrition, medical care, Financial education,
meal planning repairs, financial clothing, medical vision care tax preparation,
assistance supplies insurance

2@ & O =

] RANSIT [Jcare [JepucatioN [ ]EMPLOYMENT [ | LEGAL
Bus passes, financial End of lifo, daytimo Praschool, screening Job placement, Mediation,
assistance for gasor  care, residential care and exams, financial ~ workplace rights, skills representation,
public transportation assistance and fraining interprotation

Please feel free to share any supporting information
and/or share additional non-medical concerns:

Would you like to discuss your
responses with a member of
your health-care team?

[Jes [COIno

[[] None of the above apply to me today

R commyn!

FIND FREE- OR REDUCED-COST

PROGRAMS IN YOUR LOCAL AREA

COMMUNITY RELAY
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participate in ‘Community Relay natio

like food, housing, job  @ble you to select your age,
legal services and more. J-nd-w education, urgency
n,
b

Relay is searchable in over
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\ . COMMUNITYRELAY.COM

Visit CommunityRelay.com and select
the “Begin a Search” button.

‘ SEARCH

few can begin by entering your zip code and narrowing your
areh using the 10 broad support categories listed below. Or, if
Juare not sure where to begin, you can complete the Filter My
§ulls self-assessment, which enables Community Relay to make
rm.ne..dunio..s based on your responses fo demographic,

financial and other questions.

SUPPORT CATEGORIES
GOODS HOUSING HEALTH MONEY

b

20

EIT CARE EDUCATION WORK LEGAL
help

o community. FILTERS

ocal Personal Filters. | Program Filters.

Enable you to select @
program’s hours of operation,
cost and how to contact them.

«and more.

Income Eligibility.

Enables you 1o select the

(ber of people living in your

{ehold and how much your | your fillers or by the proximity
Wsehold makes per month. | fo your location.

k SAVE & SHARE

100s¢ fo create a free user profile, you can save your
programs into personal or shared folders for future
£e. You dlso have the opfion fo share a resource with @
earegiver or family member via email or text.

Relevance or Location
Enables you to st selected
programs by the relevance to

nwide
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s P arent Caretaker Ve dicaid Aged mmm Medicaid Blind and Disabled
mmm Medicaid Children mm CHIP mmmm Medicaid Expansion ELIGIBLE F_’ERSDNS BY CATEGORY
A vg. Cost Per Medicaid Enrollee  e===Nat'l Cost per Enrollee 2019 Fiscal Year 2021
$2,200 Total: 304,656 ADC,
HHA, &
$2,000 Other
Adults
$1,800 76,635
25 2%
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Figure 12

In FY 2021, Most MCO States Had at Least One MCQO Contract
Requirement Related to Social Determinants of Health.

M n Place in FY 2021 [l Plan to Require in FY 2022
Any MCO Requirements Related to SDOH

States with any MCO requirements 33 18

Specific MCO Requirements Related to SDOH

Screen for BH s
Provide enolees wit social senvices rferls

Partner with CBOs 27 3

Screen for social needs 24

Use uniform SDOH questions within screening _
tools

Employ CHWs 0 6 |
Capture SDOH data using ICD-10 £ codes™
Track the outcomes of social services referrals

Reguire community reinvestment 6 i}

MOTE: Data are as of July 1, 2021. Response rates per policy varied. States planning to require any MCO requirement related to SDOH in

% 2022 include all =tates that indicated plans to require at least one specific MCO policy. BH = behavioral health. CBOs = community-based
organizations. CHWs = community health workers. *ICD-10 Z codes are a subset of the ICD-10 diagnosizs codes that reflect patient =ocial KFF
characteristice. DE, MN, NM, and Rl did not respond to the 2021 survey.
SOURCE: KFF survey of Medicaid officials in 50 states and DG conducted by HMA, October 2021. * PNG
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Z code examples

£35.1
£55.8
£536.2
£36.5
£57.3, 39
£57.8
£59.4
£59.6
£59.8
£60.2
£60.9
£63.7
£63.79

Schooling unavailable and unattainable

Other problems related to education and literacy

Threat of job loss

Uncongenial work environment (difficult conditions at work)
Occupational exposure to other air contaminants

Occupational exposure to other risk fackors

Lack of adequate food

Low income

Other problems related to housing and economic circumstances
Problems related to living alone

Problems related to social environment, unspecified

Other stresshul life events affecting family and household

Other stresshul life events affecting family and househeld (anxiety [normal) about sick person in family, health problems
within family, ill or disturbed family member, isolated family)
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SDoH Z Code Capture in Medicaid

$2,000
$1,800
$1,600
$1,400
$1,200
$1,000
$800
$600
$400
$200

SDoH Captured

PMPM

SDoH Not Captured

600

400

300

200

100

3500

3000

2500

2000

1500

1000

500

Inpatient per thousand

SDoH Captured SDoH Not Captured

ED per thousand

SDoH Captured SDoH Not Captured




Including SDoH Z-Codes in Risk Calculation

Table 4: Model Comparison of Predictive Ratio Statistics
CDPS+Rx

Calibration R — CD::::Fi?i(cAZ
Risk Cohort SDOH-Related Risk Marker Nat_lonmde Spt?-cn'lc Weights+SDOH
Weights [1] Weights
: [3]
[2]
Z59, Housing problems 0.898 0.780 0.995
Z62, Parent problems 0.669 0.602 0.994
Age 1-20 263, Family problems 0.745 0.667 0.996
Z65, Criminal problems 0.629 0.550 0.993
SVI Zip Code 0.982 0.934 1.000
Z59, Housing problems 0.714 0.847 0.997
Z62, Parent problems 0.743 0.868 1.004
TANF 263, Family problems 0.848 0.939 0.998
Z65, Criminal problems 0.747 0.879 1.005
SVI Zip Code 0.940 0.974 1.003
Z59, Housing problems 0.871 0.948 0.956
Z62, Parent problems 0.628 0.722 0.938
SSI Without =5, " amily problems 0.898 0.969 0.923
Medicare

Z65, Criminal problems 0.831 0.907 0.964
SVI Zip Code 0.994 1.057 1.006
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